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Job Description
Job title:

Human Rights Organisational Capacity Building Development
                                        Worker
Job Purpose:
To develop the Palestinian NGO Development Centre’s Human Rights development programme
Reporting to:

Grants Programmes Manager
Location:

Jerusalem, Al Ram
Key Functions:


1 Lead on Human Rights organisational development and capacity building with the Palestinian NGO Development Centre and its partner organisations
2 Ensure the flow of information and good communication between NGOs and the NDC.  The Development Worker is responsible for the first level of decision-making and for providing recipient NGOs with information and guidance regarding the programme/project, its policies, and its procedures.

3 Support implementation and development of the country strategy to serve Human Rights organisations operating in the occupied Palestinian territory
4 Ensure effective monitoring and impact assessment

5 Communicate programme activities

Responsibilities

1 Lead on organisational development with NDC
· Lead on training of NDC Human rights organisations 
· Support the NDC in their identification of Capacity Building Action Plans (CBAPs) to serve Human Rights organisations
· Support the identification, coordination and delivery of support to partners in line with their CBAP. 
· Liaise with local partners to facilitate the annual review of their CBAP via the OSAT(Organisational Self-Assessment Tool)
· Monitor the performance of NDC HR partner organisations
· Support the development of guidance and tools on specific areas of organisational development, organised in line with the elements within the OSAT
2 Support implementation and development of the country strategy

· Support the implementation and development of NDC’s Strategy, consulting widely with partners and other interested parties

· Produce an annual work-plan that supports the strategy in line with responsibilities around organisational development

· Initiate meetings and forums for networking, coordination, sharing of experiences and advocacy among NGOs and attend the different events that are carried out by the partner NGOs.

· Monitor grant implementation and ensure adherence to overall programme objectives
3 Ensure effective monitoring and impact assessment

· Comply with all International Service’s reporting requirements and ensure compliance on the part of Partner Organisations, etc.
· Contribute to the development of systems to better measure and demonstrate the impact of our work
4 Communicate programme activities

· Proactively support International Service’s communications aims, ensuring contributions from International Service’s field staff and Development Workers to International Service and other publications, and providing photos, stories and other materials as requested by the communications team.

· Provide information for International Service’s website as required by the communications team.
· Sharing of organisational development experience and guidance within International Service.
5 Other responsibilities
· Adhere to all of International Service’s policies and procedures 
· Keep abreast of new developments in the region and in development thinking

· Review International Service’s security provisions on a regular basis in conjunction with the Country Director
Person Specification

The International Service Palestine Human Rights Organisational Development Worker is a person with:

Essential requirements:

· Education to Master’s degree level or equivalent in Human Rights, Law, Social studies or Development.

· Qualification and / or experience in organisational / project / programme management with Human Rights and civil society organisations
· Knowledge, experience and understanding of development and human rights issues in Palestine.

· Proven ability to think analytically and plan, including setting objectives, monitoring and evaluating impact, and identifying and applying opportunities for learning and development.

· Good judgement and ability to use initiative and make decisions in complex, challenging and sensitive situations

· Participatory and collaborative working approach

· Excellent communication, networking and influencing skills, with the ability to build and maintain effective working relationships with a range of people across a variety of settings and cultures.

· Fluent in English – mother tongue level.
· Fluency in Arabic is essential.
· Strong IT skills.

· Strong commitment to International Service’s vision and values.

Desirable

· Experience of delivering training to individuals and groups;

· Specific knowledge/experience of International Service’s strategic themes and target groups in Palestine.

Conditions of service

This placement will start as soon as possible and run on a 1 year contract. The following conditions apply:

· Living allowance
· Medical costs and personal insurance, including baggage

· Accommodation costs

· Volunteer Development Worker contribution equivalent to UK class 2 National Insurance contributions (payable at contract end / renewal)

· Travel costs

· 20 days annual holidays

Equal Opportunities
International Service is committed to selecting development workers, staff and consultants solely on the basis of their ability to do the job for which they are being recruited, regardless of their colour or ethnic origin, sex, sexual orientation, disability or age.  Copies of our equal opportunities and disability policies are available on request. 
Background

The NGO Development Centre (NDC)   www.ndc.ps
The NGO Development Centre (NDC) is a non-profit nongovernmental organisation established in response to the need of having a sustainable Palestinian mechanism for providing support to the NGOs sector. Through providing technical and financial support, NDC works on developing the capacities of Palestinian NGOs in providing quality services, especially to the poor and the marginalized, on enhancing their self-reliance, and on empowering them to be more sustainable. At the same time, NDC contributes towards the development of the NGOs sector as a whole by facilitating sharing and exchange of information and experience, by supporting research and policy development, and by strengthening NGOs relationships with development partners.
The NGO Development Centre (NDC) is the largest Palestinian organisation of its kind working hand-in-hand with Palestinian NGOs, local cooperatives, and community development organisations to improve the delivery of services to the disaffected and build a more capable, responsive Palestinian civil society. 

NDC programmes and grants empower Palestinians to help Palestinians by providing NGOs the skills, tools and funds they require to address social needs and promote self-reliance amidst poverty. NDC advocates greater NGO transparency and accountability through the adoption of professional financial and management practices, and promote sector-wide coordination and sharing of best practice experiences.
Conceived in partnership with leading Palestinian NGOs, unions and networks, NDC is committed to the highest standards of professionalism, excellence and transparency in our work.
International Service is an international development agency that has been supporting Palestinian NGOs from its offices in East Jerusalem for 30 years. International Service aims to strengthen those Palestinian civil society organisations seeking to empower the most disadvantaged and under-represented groups, which we believe to be women, children and people living with disability. International Service applies a Human Rights based approach to development.

We seek to achieve through the provision of technical expertise to support long term partnerships with Palestinian NGOs, recognising the technical and beneficiary support made by Partners. We complement this through the provision of specific support:

· Development of organisational capacity to operate
· Improvement of technical expertise to better serve beneficiaries

· Supporting research, advocacy, lobbying and campaigning to uphold Human Rights and highlight the position of the disempowered.

Over the last 30 years International Service has worked with numerous Palestinian partner NGOs in both the West Bank and Gaza. Most recently partnerships have been limited to the West Bank, although International Service continues to seek means by which it may also support civil society in Gaza through its partnerships.
A healthy democracy depends on a strong and vibrant civil society. The development of a strong Palestinian society depends upon a civil society that can provide the participatory democratic processes that support representative democracy, helping to increase public accountability and assure that services are appropriate to the needs of Palestinian people. 
Palestinian Non-Governmental Organisations have a central role to play in this process, supporting and influencing the work of Government through, especially those NGOs which empower disadvantaged and under-represented groups, which may be in danger of being neglected within Palestinian society where so much focus is focussed elsewhere. Their function and legitimacy depends upon long term sustainability and independence, ability to deliver relevant services to beneficiaries and their organisational capacity to function effectively. This can have an impact on health, education and ultimately the economy.

International Service is in partnership with the NGO Development Centre for the introduction of an Organisational Self Assessment and Capacity Development process to Human Rights civil society organisations in the occupied Palestinian territory. The Organisational Development Worker will lead the training stage of this process, working with NDC on the training and implementation of the self assessment process which will detail specific capacity development needs. This will inform the longer term provision of bespoke support to assist with the organisational development of Palestinian NGOs. The expectation is that this will help increase their contribution to the development of Palestinian society and their collaborations to shape government policy. This will be alongside the dedicated International Service team in East Jerusalem.

